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Why camera error?

Why camera is required?

* As a security and transparency feature - This particular poll
requires voter to capture their image before voting. This is to
record that voter himself is voting and has not delegated it to
somebody else.

Why camera is not opening on its own?

* You system (mobile / computer) settings has restricted camera
access

Why Right2Vote can’t open it?
To protect voter’s privacy. As per privacy requirement under law,
we cannot open camera without user’s explicit permission.




Mobile - Android




Steps (Mobile - Android)

Mobile Settings

Apps

Chrome (or any other browser you are using)
Permissions

O e O IR

Camera — Always Allow




15:12 @

Search

Settings
* © ® ©

Gallery Phone Messages Camera

O KR

Clock Contacts Settings Calendar

Calculator ~ Samsung My Files
Notes




15:13 @ o=,

Settings Q

B

AQvancea reatures
Motions and gestures, One-handed
mode

Digital Wellbeing and

parental controls
Screen time, App timers, Wind Down

Device care

Battery, Storage, Memory, Security

Apps

Default apps, Permission manager

General management

Language and input, Date and time,
Reset

Accessibility

Voice Assistant, Assistant menu

Software update
Download updates, Last update
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15:13 @ Q= 5. 89%m

< Apps o}

Chrome

AllL(88) w

& 43.00MB

Calendar

68.81 MB

Camera
83.16 MB

Chat

1271 MB

Chrome
860 MB

Classroom
424 MB

Clock

61.54 MB

ConfigAPK

15.36 KB

1 O




15:14 @ Q= 89% B

< App permissions

Camera
@,

Chrome

ALLOWED

Location

Only while appisinuse
Microphone
Storage

DENIED

Camera

Contacts




15:14 B Q=R 2. 89%nm

AllOW < Camera permission
@,

CAMERA ACCESS FOR THIS APP

Allow

Deny

See all apps with this
permission




Mobile - IOS




Steps (Mobile - 10S)

1.  Mobile Settings

2. Chrome / Safari (or any other browser you are using)
You might need to scroll down a lot

3.  Camera-—Allow




Settings

1/

T icici
i é direct
YouTube NovoEd Developér . |ICICIdirect

f &

Facebook Ask Al




Safari

Chrome

Note: You might
have to keep
scrolling down to
find the Browser
(Chrome / Safari
or any other
browser)

al Jio WiFi 15:46

L
=

Settings
Contacts

Calendar
Notes
Reminders
Voice Memos
Phone
Messages
FaceTime
Safari
Translate
Maps
Compass

Health

@ 93% #3)

0 o0 226806

BE800O

al Jio WiFi 15:31

Settings
Axis Mobile
BookMyShow
CampusCare
Chrome
Citibank IN
CountryDelight
Decathlon
Developer
Dineout
discovery+
Dream11

EazyDiner

@ 91% @)




Safari

Chrome

Note: You need to
Allow camera

al Jio WiFi T

< Safari

@ 93% @)

CAMERA ACCESS ON WEBSITES

Ask

Deny

Allow

WiFi & 15:47 @ 93% @)

Settings Safari

Allow websites to checRif Apple Pay is enabled and if
you have an Apple Card
About Safari & Privacy...

Clear History and Web¥te Data

SETTINGS FOR WEBSITES

Page Zoom
Request Desktop Website
Reader

Camera

Microphone

Location

READING LIST

Automatically Save Offline

all Jio WiFi @ 91% &)

< Settings

541 Location Never
All Photos
Local Network

Microphone

Default Browser App Chrome

Allow Cross-Website Tracking

PREFERRED LANGUAGE

Language

English (UK)




Laptop / Computer




Steps (Mobile - Android)

Click on small CAMERA ICON on address bar
Select ALWAYS ALLOW Camera

Refresh screen
SUBMIT

oo AU bk




Allow camera

Note: A pop up might ask to allow
camera — Please select ALLOW

& C O (@& right2vote.in/get-NQll-question/?poll_id=167027 w2 % = » 0 0

Skip to main content\ Screen Reader Access| A+| A-| A |

right2vote.in wants

B Use your camera
Home CreateaPoll Admin Voter MyProfile eAuction VCRoom Others Pricing ContactUs Logout

Allow Block
Login ID: 919920591306

Capture Image

Service Others anorooaPPoN | (2 Avaisbleonthe’)
P> Google play ® App Store




CAMERA ICON

Note: Click on the camera icon on the
address bar

<« X 0 @ right2vote.in/get-poll-question/?poll_id=167027

Skip to main content| Screen Reader Access| A+‘ A—‘ A |

contact@right2vote.in | +91 9920591306

right2vote.in says

To vote for this poll voter picture is required.Please, connect camera to

v 2 your device. VCRoom Others Pricing Contact Us Logout

Login ID: 919920591306

Capture Image

About us Service Others (" AnoRoDAPPON ) ‘ 2 Avainbieonthe )

B> Google play @& Ao Store




ALWAYS ALLOW - Camera

Note: Select ALWAYS ALLOW and then
DONE

< C O & right2vote.in/get-poll-question/?poll_id=167027 e v < R 0O 0
; ; ; X
contact@right2vote.in | +91 9920591306 Camera blocked A+l A-| AN

s been blocked from accessing your

Logout

v 2 Home CreateaPoll Admin Voter MyProfile endwtian » VQ

® Always allow https://right2vote.in to access your
camera

1D: 919920591306

O Continue blocking camera access

Camera: Integrated Camera (174f:2

Capture Image

—

About us Service Legal Others ( anorowarPON ) ‘ 2 Availableonthe |

About Us eVoting Privacy Policy Videos | P> Google play J LS App Store

In The Media eAuction e Servic Blog




REFRESH and SUBMIT

Note: After allowing camera access,
REFRESH the screen so that your
picture appears. Then click SUBMIT

0 =2 % 2 0@

contact@right2vote.in | +91 9920591306 Skip to main content\ Screen Reader Access| A+| A—\ A \

@ right2vote.in/get-poll-question/?poll_id=167027

v 2 Home CreateaPoll Admin Vot r MyProfile eAuction VCRoom Others Pricing ContactUs Logout

Login ID: 919920591306

Capture Imdge




THANK YOU




